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Population Health Management 

Series Webinar #2 – CDP 

Workarounds 

Mar 31, 2015 

Webinar Logistics 

• We recommend calling in on your telephone 

• Remember to enter your Audio PIN so we can unmute 

your line when you have a question 

• Audio PIN: Will be displayed after you login 
 

This button should be 

clicked if you’re calling 

in by telephone. 

 

Here’s your audio PIN 
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How to ask a question 

• You are currently muted. 

• To speak, please “raise 

your hand.” 

• We will call on you in the 

order in which hands are 

raised and unmute your 

line. 

• Feel free to use the 

questions dialogue box to 

submit additional 

comments. 

 

Poll Question #1 – Access to CDP 

- We have complete access to CDP 

- We have partial access to CDP 

- We are unable to access CDP 

CDP Access - issues and workarounds 

Can only access with director’s login (added new project 

directors using different email addresses) 

When ppl have 2+ grants associated with their name, can only 

access one 

Some people in a no cost extension are unable to access CDP 

as well 

 

 

 

Helpdesk email:  cdphelpdesk@aceinfosolutions.com 
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Poll Question #2 – Client-level DCI Tool 

- We are completely familiar with the new client-level DCI tool 

- We are partially familiar with the new client-level DCI tool 

- We are unfamiliar with the new client-level DCI tool 

New client-level DCI tool - issues and 

workarounds 

Poll Question #3 – Entering NOMs/Client 

Level DCI Interviews within CDP 
 

- We are able to enter client interviews without issues 

- We are able to enter client interviews with some issues 

- We are unable to enter client interviews 
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Entering client-level interviews in CDP - 

issues and workarounds 

Poll Question #4 – Batch uploading 

NOMs/Client Level DCI interviews to 

CDP  

- We are able to batch upload interviews without issues 

- We are able to batch upload interviews with some issues 

- We are unable to batch upload interviews 

Batch uploading interviews - issues and 

workarounds 
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Poll Question #5 – Unlocking Client 

Records in CDP 
 

- We are able to unlock interviews without issues 

- We are able to unlock interviews with some issues 

- We are unable to unlock interviews 

Unlocking client records - issues and 

workarounds 

Poll Question #6 – Concern re: 

reassessment and enrollment rates 
 

- We are very concerned about our reassessment and 

enrollment rates 

- We are somewhat concerned about our reassessment and 

enrollment rates 

- We are not concerned about our reassessment and 

enrollment rates 
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Enrollment and reassessment rates - 

issues and workarounds 

Poll Question #7 – Data migration from 

TRAC 
 

- Our TRAC data has completely migrated to CDP 

- Our TRAC data has somewhat migrated to CDP 

- Our TRAC data has not migrated to CDP 

TRAC data migration - issues and 

workarounds 
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Announcements 

Population Management Series: 

- Population mgmt 101 Mar 10, 3pm 

- CDP Workarounds Mar 31, 3pm 

- Using SPSS for pop mgmt Apr 7, 3pm 

- Using Access for pop mgmt Apr 14, 3pm 

- Using CDP for pop mgmt  Date TBD 

 

 

 

Thanks! 


